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FUJI ROCK FESTIVAL ‘26
FUJI ROCK go round

Terms and conditions explanation page
(Important information)

FUJI ROCK go round

1. July 24, 2026 (Fri)
2. July 25, 2026 (Sat)
3. July 26, 2026 (Sun)

m go round Shuttle Bus

» Main Gate Area - RED MARQUEE - WHITE STAGE

*Operating hours: 9:00-24:00 each day, operates throughout the day
» Main Gate Area - RED MARQUEE - WHITE STAGE - ORANGE CAFE
*Operating hours: 12:00-18:00 each day, operates throughout the day

m Shuttle Bus

FUII ROCK FESTIVAL' 26 Venue (Naeba) - Echigo Yuzawa Station

Priority boarding rights (you can board from the dedicated lane)

*QOperating times will be the same as the shuttle bus operating times for each day (the sched
ule including the first and last bus times will be announced on the official website at a later d
ate).

® Private Lounge *Available hours: 9:00-24:00 (planned)

Location: Near Main Gate Area. All-weather lounge (air-conditioned) available near the bus st
ap.

*Private toilet available

*Includes a drink exchange ticket

® Private Rest Space *Available hours: 9:00-24:00 (planned)

Location: Near WHITE STAGE. You can use the dedicated rest area located near the bus stop.
*Private toilet available

*Includes a drink exchange ticket

® Other notes

+ This product does not include admission tickets to "FUJI ROCK FESTIVAL26"

+ This offer is for customers who have tickets to "FUJI ROCK FESTIVAL '26".

» You cannot board with just a FUJI ROCK go round wristband. You will need a valid admissio
n wristband for the day.

» Children under 15 years old must be accompanied by a parent or guardian. *Only available
to those who are 15 years old or younger as of July 26, 2026. Photo ID required.

+» Limited number of tickets available for sale *Sales will end once the specified number is rea
ched

» You may have to wait for both the shuttle bus and the private lounge if there are a large nu
mber of passengers. Operating times may change depending on the weather and road conditi
ons on the day. We ask for your understanding.

» Wristbands will be given out at the wristband exchange booth located at the venue.

1 person

MNo tour conductor will accompany you (please follow the instructions of the local staf

f)

19,800 yen per person per day (tax included)

® Included in the tour price
» Bus fare, bus crew expenses, exclusive lounge, consumption tax

® [tems not included in the tour price
» Personal expenses (transportation to the meeting and disbanding locations, meals, etc.)

® Travel Fee Calculation Criteria
» February 19, 2026 (Thu)

*Valid only on the day printed on the ticket

® Tickets cannot be reissued or changed if lost.

® Customers who do not have a FUJI ROCK go round ticket on the day will not be able to boa
rd.

® Customers with tickets to "FUJI ROCK FESTIVAL 26"

This product does not include admission tickets to "FUJI ROCK FESTIVAL'26"

The document will be delivered electronically. Please save the PDF below to your device (PC,

tablet, smartphone, etc.) or print it out and keep it safe. This will be treated as an explanatio
n of the terms of the transaction and as delivery of the document, and when the travel contr
act is concluded, this will become the content of the contract document.

® "Terms of Transaction Explanation Sheet (Important Information) *This page" (FDF)

® "Terms and conditions explanation sheet (common items) *This trip planning and impleme
ntation company page"”

® "Travel Agency Terms and Conditions" *This trip planning and implementation company pa

ge"

The tour contract will be concluded when we send you information on the screen confirming t
he completion of your application, display it in your application history on our website, or sen
d an email to your registered email address and arrive at your email server in a readable stat
e. However, the Company shall not be liable for any damages caused to the customer or a thi
rd party as a result of the failure of communication conditions, provider facilities, etc., or if th
ere is an error in the registered information such as email address, or even if the conclusion o
f the conclusion of the contract is significantly delayed or impossible or impossible.

How to make a reservation: Internet (from this page)
Payment methods: Credit card, Alipay, WeChatpay
FUJI ROCK go round ticket: QR

You can cancel the Organized Tour Contract at any time by paying the following cancel
lation fee.

*The following cancellation conditions apply only to "FUJI ROCK go round”.

@ Until 8:59 a.m. on the first day of the tour: 0%

® After the tour start or without contact/non-participation: 100%

[Application deadline]
Each schedule8:59 AMPlease apply using the form below by the deadline.

¥ "FUII ROCK go round exclusive” cancellation application form
https://eplus.tickets/frf_goroundcancel2026_ib/

* Applications will not be accepted after the application deadline.

*Please note that we will not contact individuals who are not eligible or whose application inf
ormation is incomplete.

[Procedure]

The cancellation procedure will be completed once you submit the cancellation request form.
*Applications will not be accepted after the application deadline.

*Only unused tickets are eligible for refunds.

[Refund method]

*Refunds by credit card payment

The sales information will be canceled and the amount will be refunded to your designated ac
count via your credit card company.

Depending on the timing of the credit card company's processing, the payment itself may be
canceled, or the full amount may be withdrawn and refunded at a later date.

It may take 2-3 months for the refund to be processed.
Please note that we cannot accept partial cancellations of tickets.

Collaboration Co., Ltd. (Tokyo Governor's Registered Travel Agency No. 2-6508)
Tokyo 3-12-5 Hatchobon, Chuo-ku, Kukan Building SF (Full member of the Japan Association
of Travel Agents)

eplus Co., Ltd. (Tokyo Governor's Registration Travel Agency No. 3-6461)

Tokyo 4-20-3 Ebisu, Shibuya-ku (Japan Association of Travel Agents)

General Travel Business Handling Manager: Daisuke Yokoyama

Inquiries: 050-3355-3084 (10:00-18:00)

*The Travel Business Handling Manager is responsible for transactions at the sales office that
handles the customer's trip. If you have any questions about this travel contract, please cont
act the travel business manager during the above business hours.



